
Welcome to the BCSS Northwest Family Support Group via Zoom Video Conferencing!  

~support for people who care for someone living with a mental illness~ 

We are grateful that we are able to resume our Family Support Groups through video conferencing.  

This is a new experience for all of us, but all information around privacy and confidentiality remains the same. 

For each online Support Group, we will follow the same format as an in-person session:  

 We start by reviewing our Support Group Guidelines and Principles. The Group Guidelines tell us how we are going to care 

for each other in the group. These are our ‘rules of association’ and we follow these Guidelines at each meeting to help us 

create the sanctuary and safety we need.  The Principles represent what we are striving for – our touchstones and 

aspirations which guide and strengthen us when life deals us this particular challenge.  

 After this we move to “Opening Stories”. During this round table, we each take 2-3 minutes to share our first name and a 

little about our situation. Keep the focus on what is happening right now. What is your current difficulty or your current 

success? This is our check in with each other and we will share more with each other during the rest of the meeting.  

 Before the meeting ends (at 6pm) we have a closing circle.  

 

Here are our Zoom guidelines: 

No Support Group sessions will be recorded. 

For safety and confidentiality reasons, it is necessary to pre-register to attend. Once you have registered, you will receive a link 

and a password.  

Our Support Group will be held on the 3rd Monday of each month, starting at 4:30pm Please log in a few minutes early. Your 

facilitator will be there early to welcome you. We will end at 6pm.  

If you are unable to attend the Support Group in a private space, you will need to use a headphone set with a mic. This is to 

ensure the confidentiality of everyone attending.  We each need to know that what we are saying is not being heard by other 

residents in your home. If you are unable to purchase a headset, please let Noreen know. In order to guarantee each family is able 

to participate, BCSS can provide you with one.  

Please avoid back lighting or strong side lighting (for example; sitting in front of, or beside, a window).  This puts your face in 

shadow. Since only 7% of communication is verbal, this might leave your peers more uncertain of the meaning in your words.  If 

your computer is in a stationary position in front of a window, close the curtains, and/or include a lamp in front.  

Speak Clearly (It is easier to hear you, and for you to hear others, if you are using a headset.) 

Please raise your hand if you wish to speak and one of the facilitators will identify you.   

If you need to leave the zoom meeting early or unexpectedly, please let us know. We care about each other and a sudden 

departure can cause us all to worry. We want to know that you are ok! We also want to ensure that we did not say something that 

may have been triggering for you.  

If you are experiencing technical difficulties with your audio or video, type a message into the chat window and one of the 

facilitators will assist.  If you accidently log out, try clicking on the zoom link again which will bring you back. If you are 

unsuccessful, email one of the facilitators for follow up. These email addresses will be provided to you with your link and 

password. 

If you have never participated in Zoom before, here is a Youtube video showing you how to join a call and how to use the program. 

https://www.youtube.com/watch?v=9isp3qPeQ0E  If you would like to try it ahead of time, Noreen is happy to do a run through 

with you! terrace@bcss.org 250-635-8206 

We appreciate your cooperation and understanding during these challenging times. We will constantly review our delivery of the 

Support Group to ensure everyone feels safe, included and heard. 

Thank you from your facilitators,   

 Dolly, Judy and Noreen 
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