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A Delegated Aboriginal Agency 

 

Old Massett Office 
 

247 Eagle Avenue 
Old Massett, BC  V0T1M0 
Phone: 250-626-5257 
Toll Free: 1-888-626-5287 

O ur Mission is to    
create healthy, safe 

environments for our children and 
families, by developing and 
delivering holistic programs and 
services that model our traditional 
Haida way of life; that of love, 
respect, nurturing, caring and 
sharing. 

Skidegate Office 
 

162 2nd Avenue 
Skidegate, BC  V0T1S1 
Phone: 250-559-8400 
Toll Free: 1-855-559-8400 

Hours of Operation 
 

Monday to Friday 
8:30 to 4:30 
 

Lunch 
12:00 to 1:00 PM 



T he Haida Child and 
Family Services 

Society (HCFSS) is a self-
determining agency supporting 
the children and families of the 
Haida Nation by facilitating and 
restoring the balance that 
traditionally guided Haida family 
relationships and values. 
 
This Vision, reflects the Agency’s 
desire to exercise their right of 
self-determination and their 
inherent jurisdiction in the area 
of child welfare based on Haida 
laws and values.   
 
HCFSS is a holistic child and 
family service agency, based on 
Haida traditions, values and 
customs.  The organizations 
overall vision and key objectives 
are to deliver and develop a 
traditional model of supporting 
children and families. 
 
 
 
 
 
 
 
 

What we do 

 
 Family Group Conferencing 

Community based solutions to 
family concerns 

 Family Support Program    
Support and skills development 
for parents 

 Voluntary Support Services 
Provided by a Generalist Social 
Worker 

 Client Support                         
Help and support with navigating 
the system 

 Mental Health Clinician           
Provides confidential support to 
children, youth and adults  

 Cultural Programming 
 Foster Parent Support   
 Extended Family Program 
 Family Case Planning Conference     

Vision of the Agency 

HCFSS 

Find us on Facebook 

https://www.facebook.com/HaidaCFSS/  
 

About Us 

 
We are on a journey to assume 
responsibility to provide 
assistance to children presently 
provided by the Ministry of 
Children and Family 
Development. 
 
We work from within 
communities to support and 
protect Haida children and 
families both on and off island. 

Mediation 


